yCNnoBus OKA3AHWUA YCITYTU «Mynbtu®oH»

OAO «Mera®on», WMHH 7812014560, OIPH 1027809169585, wnmeHyemoe B [fanbHenwem
«Onepartop cBa3ny, B nnLe M'eHepanbHoro aupektopa ConpateHkoa C.B., AeCTBYIOLLEro Ha OCHOBaHMM
YcTtaBa, npegnaraeT nuuam, 3aknouMBLLAM JOroBOp 06 OKa3aHWM ycnyr CBA3W (ganee no TekCTy -
[orosop) ¢ OnepatopoM, UMeHyeMbiM B JanbHenwem «ABOHEHTbI», BOCNONb30BATLCS AOMOMHUTENBHOM
ycnyron  «MynbTM®OH» ¥ 3aKNOYUTb  AOMOMHUTENBHOE cornalleHne K [JoroBopy Ha  CreaytoLmx
HUXXeyKa3aHHbIX YCNOBUSIX.

Ycnosus okasanus ycryrm «MynbTu®oH» (ganee no TekCTy — YCnoBWsi) B COOTBETCTBUM CO
cratben 435 paxpaHckoro kopekca PO sasnsoTca odeptont, agpecoBaHHoW ABoHeHTam (panee no
TekcTy — Ocpepra).

KopnopaTuBHbI/ ~ KIMEHT — COrMallaeTcs, Y10 AEUCTBUS  ero  COTPYOHUKOB,  SBMSHOLMXCS
lMonb3oBatenamu Ycnyru, npegoctaensemon KopnopaTuBHOMY KIWEHTY, MO MOAKMYEHWIO, OTKMOYEHUIO
W Nonb3oBaHuto yenyron «MynbTu®oHy» cuuTaroTes geinctemsmu KopnopaTUBHOIO KIneHTa.

[anee no TekcTy HacTosawmx Ycnosuin nog gencreuamu nivnu besgenctamamu KopnopaTUBHOIO
KNWeHTa, YNOMMHAEMbIMA B HACTOSLUMX YCMOBMSX, B TOM YUCMie, MOHWMAKOTCS AEUCTBUS W/Mnn

Bespnenctaus MNonb3osaTens Ycnyru.
1. Obwiee onucaHue Yenyru

Yenyra «MynbTu®oH» (ganee Ycnyra) npegoctaenseT ABOHEHTaM BO3MOXHOCTb COBepLUaTh
roniocoBble W BKUAEOBbI30BLI B [punoxeHnn «MynbTu®oH», 0BMeHMBaTLCA MIHOBEHHBIMM COOBLLEHUAMN
yaTa, NPUHUMATb BbI30BbI, BbINOMHAEMble Ha ABOHeHTCKoe YCTporcTBO ABOHeHTa, B [lpunoxeHue
«MynbTn®oH», coBepLiaTh UCXoaaLMe BbI30Bbl HAa ABOHeHTCkMe ycTponcTBa ABOHeHTOB «Mera®oH» K
APYrUX OnepaTopoB MOABWKHOW CBA3W, @ Takke Ha U TenedoHbl abOHEHTOB (PUKCMPOBAHHOW CBSI3N,

otnpasnste SMS n MMS ¢ Mpunoxenus «MynbTu®oH», ncnonb3yst AGOHEHTCKMIN HOMEP.

2. TepmuHbI M onpeaeneHus

AGOHEeHT — hM3nyeckoe NULO (rpakdaHuH), MHAMBMAYANbHbIA NpeanpUHUMATENb UMK HOPUAUYECKOe
NN, C KOTOPbLIM 3aKNio4YéH [loroBop Npy BblAENEHUM ANs 3TUX Lieneit aBoHEHTCKOro Homepa (HOMepoB)

WIMNM YHUKANBHOTO Kofa UAEHTUMKALK.



A6oHeHTCKui Homep (MSISDN) — Bbigensembiin Onepatopom ABOHEHTY B CETU CBSA3M BbI3bIBHON HOMEP
Ha nepuon Aeicteus [JoroBopa, OAHO3HAYHO OMPEAEnsoWmMn (MOEHTUULMPYIOLWNI) NOLKITIOYEHHYIO K

CETM CBSA3M aBOHEHTCKY0 CTaHLM0 (aBOHEHTCKOE YCTPOICTBO) C YCTAHOBNEHHOI B Het SIM-kapTon.

AGOHEHTCKOe YCTPOMCTBO — HaxoAslleecs B 3aKOHHOM BnageHWn ABOHEHTa MoNb3oBaTeNbCKoe
(okoHeyHoe) obopypoBaHue A6OHeHTa, obecneunBatowiee ABOHeHTYy pocTyn Kk ycryram Onepatopa,

nocpeaCTBOM NOAKIIOYEHUS JaHHOr0 OKOHEYHOTo 0BopyAOBaHHS k ceTu casan Onepatopa.

AHketa AGOHeHTa — pasaen YuyeTHoi 3anucu ABOHeHTa, Cofepxaluuii ero NMNYHbIE AaHHbIE: BO3pacT,
non, CTpaHy NpOX1BaHUS 1 APYryo WHGOpMaLMIo, KOTOpyto AGOHEHT NO CBOEMY YCMOTPEHWIO YKasbiBaeT
npw peructpauyuv B Ycnyre.

Bbi3oBbl IP-to-IP — BbI30BbI (rON0COBLIE, BMAEO), MHULMMPYEMbIE W TepMUHMpyeMble B IP-ceTn ¢

nomoLbto IMpunoxenns «MynsTu®on» (13 MpunoxeHus «Mynstu®on» B MpunoxeHne «MynbT®oH»).

Bbi3oBbl SIP IN — BbI30BbI, MHULMMPYEMble B TeNeqOHHOW CETU M TepMuHUpyemble B IP- cetn (B

Mpunoxenue «MynsTUOOHY).

Bbi3oBb1 SIP OUT — BbI30BbI, MHULMMPYEMbIe B IP ceTu (B MpunoxeHun MynbT®OH) 1 TepMUHUPpYEMbIE

B TenedoHHOM ceTu (BbI30BbI 13 [punoxerus «MynbT®oH»).

IP-ceTb — CeTb Nepefaun JaHHbIX.

WHdpopmaumonHaa  bunnuHroBas  cuctema  Onepatopa  (MUBC) —  cepTudmumpoBaHHas
aBTOMaTM3MpoBaHHas cuctema OnepaTtopa Ans yyeta onepauun no okasaHuio ycryr ABOHEHTY M ux

onnare.

KopnopaTuBHbIN KNWEeHT — ABGOHEHT, SBRAIOWMIACA OPUANYECKUM FMLOM WM UHAMBWAYarbHbIM
npeanpuHAMaTenem, 3aknioumnswnii ¢ Onepatopom [JoroBop, Ha OCHOBaHWW KOTOPOrO eMy BbliaeneH (-bl)

ABoHeHTCKuiA (-1e) Homep (-a).



NuueBon cuet — peructp aHanutuyeckoro yyeta B IBC Onepatopa, npeaHasHa4YeHHbIA AN OTPaxeHUs

B y4€Te onepaLuil no okasaHuto ycnyr casan AGOHEHTY 1 1x onnare.

Norun — ABoHeHTCKMI Homep ABOHEHTa, NpeaHa3HaveHHbIn Ans Bxoaa B Mpunoxenne «MynbTU®OOHY.

Huk — ncegoHum, 3agaetcs ABOHEHTOM npW peructpauun B Ycnyre (MOXHO MeHsTb). He saBnsetcs

YHUKAITbHbIM.

Onepatop — OAO «Mera®on» B nuue [anbHeBoctouHoro, Kaskasckoro, [losomxckoro, Cesepo-

3anagHoro, Cubupckoro, CtonuyHoro, Ypanbckoro, LieHTpansHoro dmnmanos.

Mnatdopma Yenyrn — ob6opynosarune OnepaTopa, 1cnonb3yemoe Ans npeaoctaBneHms Yenyr.

Monb3oBatenb Ycnyrn - coTpyaHuK KoprnopaTWBHOrO KMMEHTAa WM MHOE NMLO, KOTOpPOMY

KOpI'IOpaTMBHbIVI KITMEHT npenocTaBuin BO3MOXHOCTb MOJIb30BaTbCA yCﬂyFOIZ.

Mpunoxenne «MynbTu®oH» — [lporpamma-KnMeHT, yCTaHaBnNMBaeMas Ha NepcoHasnbHbIA KOMMbIOTEP
unu MoBunbHbIn Tened)oH ABOHEHTa ¥ No3Bonstowas 0OMEHMBATLCS MIHOBEHHBIMW COOBLLEHMAMM,
BbINOSIHATbL ONOCOBbLIE M BUAEO3BOHKM Yepe3 IP-ceTw, otnpaenate SMS, MMS u ocywectBnatb WHble
penctsus. MpunoxeHne «MynbTU®OH» yCTaHABNMBAETCA Ha MepcoHarnbHbI KoMnbloTep ABOHEHTa C
onepauuoHHoir cuctemoir Windows. TexHonorndeckn ABGOHEHT MOXET MCnonb3oBaTh Ans paboTbl C
Ycnyron uHble nporpammHble SIP-knueHTbl ¥ annapatHole SIP-TenedoHbl (ganee no Tekcty —
AnbTtepHaTuBHble SIP-knueHTbl). KoppekTHasi pabota AnbTepHaTuBHbIX SIP-KMMEHTOB rapaHTUpyeTcs
TOMNbKO NPU YCIOBUM UX COBMECTUMOCTM C Ycnyroi. Mpu ncnonb3oBaHun AnbTepHaTUBHBIX SIP-knneHToB
oTAenbHas (OYHKUMOHANMBHOCTb, YKa3aHHas B n.3.1. HacToswwmx YCnoBuin, MOXET ObiTb HEAOCTYMHa.

lMepeyeHb AnbTepHaTuBHbIX SIP-kneHTOB ykasaH Ha caiTe http://www.multifon.ru/equipment/. Ccbinka Ha

Mpunoxenne «MynbTM®OH» NO TeKCTy HacToAwwmx YcrnoBuid OydeT SBNATLCS TakKe CCbIMKOM Ha

AnbTepHaTuBHble SIP-KNMEHTbI, ECII MHOE He YKa3aHO cneumarnbHo.

Pexum «MynbTu®oH» — pexum paboTbl Ycnyr, peanuaytolwmin nomnHeln yHkuuonan Ycnyrv— VolP,

SIP IN, SIP OUT, Bugeo TenedoHus, yaT, ynpasneHne MapLpyTM3aumen 1 Hble onuumn, LOCTYMHbIe B


http://www.multifon.ru/equipment/

paHHoM Pexuve. Pexum «MynbTu®oHy» BKMtoyaeT Tapuduumpyemble Aeinctsus u TpebyeT Hannyus

nogkntoyeHHon Yenyrn 8 UBC Onepartopa.

Pexum «Mynbtu®oH Iant» — Bepcus Ycnyru, peanusyrowlas COKpalleHHbI (hyHKUMOHan Ycnyru.
BkntoyaeT Tonbko IP-to-IP cepsuckl: VoIP, yar, ycnyra npucyTcTans. ABnseTcs HeTapuuumpyeMbim.
«CepBuc I'ma» — Ycnyra OnepaTopa, no3sonsiolas KOHTPONMpoBaTb COCTOsHWE JluueBoro cyeta

AGoHeHTa, NOAKMoYaTb 1 OTKMYATh AONONMHUTENbHBIE ycnyru n cepBuchbl.

«YHMKanbHbIN KOA upaeHTUMKauMn» — kog uaeHTudukaumm ABGoHeHTa Ans nonb3oBaHus Ycnyron B

cnegytowem chopmare: AboHeHTckuitHomep@multifon.ru.

Cratyc Presence (CtaTtyc npucytcTBus) — dyHKums Mpunoxerns «MynbTu®oHy, no3sonstowlas BugeTh
COCTOsIHME CODECEaHMKA: «B CETUY, «HE B CETU», KHET Ha MECTey, «KHeBUAUMY W apyroe. AGOHEHT MOXeT
yCTaHaBnMBaTb CBOE COCTOSHWE BPYYHYIO UMM OHO OyAeT M3MEHATbCA aBTOMATMYECKW, Hanpumep, fo
BPEMEHM OTCYTCTBMSI aKTMBHOCTW KraBuaTypbl MepCoHanbHOro Kommnbtotepa. CoctosHue wnn Cratyc
npucyTcTBust ByayT aBTOMaTUYeCKM oToBpaxaTtbes Ans Tex ADOHEHTOB, KTO NOAMMCAH Ha yBeAOMEHNS O

npucyTcTeun AGOHEHTa.

YyeTHas 3anucb AGoHeHTa — 3anucb B 6a3e AaHHbIX Mnatdopmbl Yenyru, cogepxallas uHpopMaLumio

06 ABoHeHTe, BKIovatoLas noMmumo npoyero AboHeHTckuin Homep (JloruH) u Maporns.

®uHaHcoBasA GNOKMPOBKA — NpPUOCTaHOBKA Oka3aHust OnepaTopoM ycnyr cBsisu ABOHEHTY Mpu YCrOBMK

HegocTaTka cpeacTs Ha JlnueBom cuete ABOHeHTa.

VolIP — lNepepnaya ronocoBbix AaHHbIX nocpeacTsam IP-ceTen.

«PoymuHr» - npepocTaeneHHass OnepaTopoM BO3MOXHOCTb MOMb30BaThCs YCNyramMu Mpu HaxoXaeHuu
AboHeHTa 3a npegenamm Cetu cea3n Onepatopa B ceTu cBsA3n PoymuHroBoro naptHepa OnepaTtopa ¢

npumeHeHnem SIM-kapTbl, ykazaHHo B [lorosope.
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«TapmbeM nfaH» - COBOKYNHOCTb LIEHOBbIX yCHOBVIM, Ha KOTOPbIX OnepaTop npegnaraet noJyib30BaTbCA

OZHOM NIN6O HECKOMNbKUMU YCryramu.
3. Onucanue Yenyru

3.1. Ycnyra paeT BO3MOXHOCTb ABOHeHTy nocpefctBoM [Mpunoxenns «MynbTu®oH» 1cnonb3oBaTh

crieaytoLLyto dyHKUMOHANBHOCT:

o CosepLaTtb 1 NpuHUMATH BbI30BbI IP-to-IP;

« CoBepLuaTb 1 NpUHUMATh BbI30BbI B / U3 TENEGOHHBIX CETEN;

o ObmeHuBaTbCS co0bLIEHNAMI YaTa IP-to-IP;

e Otnpaenate SMS, MMS coobLieHuns nonb3oBaTENSM NOABUKHON CBA3M;

« CoBepLartb 1 NpUHAMAaTL BUAEO BbI30BbI IP-to-IP;

o Bectu ceTeByto agpecHyto KHUry 1 CMHXPOHM3MPOBATL €€ C aapecHom kHuroin Microsoft Outlook;

e [lobaBnsaTb 1 pefakTMpoBaTb CBOW NMWYHble AaHHbIE (HUWK, Mor, Bo3pacT, POTo, AaTa POXAEHUS Y
T.N.);

o BbinonHaTts nouck gpyrux ABOHEHTOB YCnyru no 3afaHHbIM fIMYHBIM AaHHbIM (HUK, NOs, BO3pacT,
X066 1 NpoYnm napameTpam, ykasaHHbIM B AHkeTax ABOHEHTOB);

e YnpasnsTb ctatycom B Ycnyre («B cetuy, «HeBuanmbiny, «3aHat», «OTCyCTBYETY);

e YnpaBnsTb pexxumoM 0BpaboTku BXOAALLMX 3BOHKOB, BbINOMHAEMbIX HA ero ABOHEHTCKUIA HOMED;

« YcTaHaBnueaTtb 06HoBREHNS [Npunoxerns «MynbT®oH» ¢ pecypca Onepatopa;

« [lonb3oBaTbecs ycnyramu TpeTbUX NUL, BKIKOYAs YCIyr KOHTEHT-NPOBaiLepos.
3.2. Ycnyra nogaepxusaet asa pexuma: «MynbTud®oHy» n «MynsTu®oH Jlant.

3.3. B kavectBe agpeca anst IP KOMMyHuKauui (BbinonHeHus u npuema |P BbI30BOB, YaTa, 0bmeHa
(harnamn B Ycnyre) ucnonb3yetcs YHUKamnbHbIM KOO WMOEHTU(MKALMK, KOTOPLIA hopMmupyeTcs npu

peructpayum Ha natdopme Ycnyru.

3.4. lNepen Hayanom KoMMyHuKauuu ¢ apyrum ABoHeHToM Ycnyrn AGOHEHT moxeT BbibpaTb cnocob
KoMMyHuKaumm: Bbi3oB IP-to-IP, BbizoB SIP OUT, BuaeoBbisos, otnpaska SMS, otnpaska MMS, yat v 1.4.
[ocTynHOCTb CNOcoboB KOMMYyHUKaLmK 3aBucuT oT CtaTyca NpucyTCTBMS BbIOPaHHOTO KOHTaKTa, Hannyus

ABGOHEHTCKOr0 HOMepa BblGPaHHOrO KOHTAKTa B 3anMCHON KHUXKE ADOHEHTa, MPUHAANEXHOCTU K CeTu



«Mera®oH» 1 HanuuMs NOAKNOYEHHOM YCner y Bbl6paHHOFO KOHTaKTa, Haln4na perncTpaunn B YCnyre n

MCMOMb3yeMOro pexuma y BblbpaHHoro koHTakTa («MynbTu®on» unn «MynbtudoH Jlanty).

4. OrpaHn4yeHnsa nonb3oBaHuA Ycnyroun

4.1. Pexum «MynbtndoH Jlant» pgeincrayet B Teyenne 90 ([eBAHOCTO) OHEN C MOMEHTa OTKIHOYEHUS
ycnyrn, nponsseaeHHoro AboHeHTom yepes web unm USSD uHTepdbeiickl yenyrn «Cepsuc Muay. Mo
NCTEYEHMM YKa3aHHOro cpoka npodunb ABoHeHTa BriokupyeTcs Ha lnatdopme Ycnyru Ha Cpok, paBHbIN
60 (LLecTbaecar) aHein, nocne Yero npodunb ABoHeHTa yaansetcs ¢ Mnatdopmbl Yenyru.

4.2. MNpn nonagaHum B (huHaHcoBY 6nokuposky ABoHeHT nepesoaunTtcs B Pexxum «Mynbtu®oH flanty. B
aToM cnyyae ABOHEHT MOXeT Monb3oBaThCs cepBucCamMi, NpeaocTaBnsembiMu B Pexume «MynbT®oH
Nanty, B Tevenme 30 (Tpuauatn) gHeir ¢ MOMEHTa (PUHAHCOBOM BMOKMPOBKM. 10 MCTEYEHUM YKa3aHHOIO
cpoka npochunb ABoHeHTa Briokupyetcs Ha lNnatdopme Yenyru Ha cpok, paBHblit 60 (LLectbaecsT) aHen.
Mo ncteveHnn cpoka B 60 (LectbaecsT) aHen npodune yaansetcs ¢ MNnatgopmel Yenyru.

4.3. ABOHEHT MOXeT  BoCmonb3oBaTbCs Ycnyron, ucnonb3ys [Mpunoxenne «MynbTu®on». [lpu
HeobxoammMocT ABOHEHT AOMKEH YCTaHOBUTL MpunoxeHne «MynbT®OH» nMbo OCyLLECTBUTL HACTPONKM
AnbTepHaTuBHbIX SIP-KNMMEHTOB B COOTBETCTBUM C WHCTPYKUMSIMW MO HACTPOMKE, Pa3MELLEHHbIMA Ha
cante http://www.multifon.ru/, a TaKxke 0OMKEH UMETb NOAKMOYEHNE K IHTEPHET CO CKOPOCTLIO HE MEHEE
64 Koéur/c.

4.4, OnepaTtop BrpaBe OrpaHU4YMTbL YMCIO OAHOBPEMEHHO MPELOCTaBMSEMbIX KaHanoB CBS3N B paMKax

ncnonb3oBaHua Ycnyr 6e3 npeasaputesnibHoOro yBegomneHus AGOHeHTa.

5. Onnata Ycnyru

5.1. Pexum «Mynbtn®oH Jlant», B TOM uucne npegoctasnseMble ABoHeHTy cepsuckl IP-to-IP, He
TapuuUMpyeTcs, 3a UCKMYeHeM Tapudukaunm ViHTepHeT-Tpadmka, OCyLLeCTBNsSeMoil B COOTBETCTBUM
C TapudHbIM NnaHom ABOHEHTa.

5.2. Pexum «Mynbtu®oH» npegycmatpusaet onnaty BbizoBoB SIP OUT, SMS, MMS no dakTy

MCMONb30BaHS B COOTBETCTBUM ¢ Tapudamn OnepaTopa Ha Ycnyry.
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5.3. pun HaxoxgeHun B poymuHre (T.e. BHe npeaenos cybbekta PO, Ha Tepputopum KOTOPOro AGOHEHT
3akntouunn [orosop ¢ OnepaTopom) BXOAALMIA BbI30B, NMPUHATLIN Ha ABOHEHTCKOE YCTPOCTBO ABOHEHTa,
OnfiaynBaeTcs N0 POYMUHIOBbIM Tapudam B COOTBETCTBUM C Tapu(HbIM NaHoM AGOHEHTa.

5.4. Mpn HaxoxaeHnn ABOHeHTa B CBOEM AOMaLLHEM peruoHe (Ha Tepputopum cybbekta PO, B koTopom
ABoHeHT 3akniouunn [Jorosop ¢ OnepaTopom), BXOAALLME BbI30BbI, kak B [punoxeHne «MynbTdoHy, Tak u
Ha ABOHEHTCKOE YCTPOWCTBO, HE TapUULMpYHOTCS.

5.5. B pexumax «Mynbtu®on» n «MynbtndoH Jlaint» IP-to-IP Bbi3oBbI SBNSKOTCS HETapudMumMpyembiMu (B
TOM 4ucfie M Angd npuHumatowero AGOHEHTa), 3a MCKoYeHneM onnatbl MHTepHeT-Tpagmka B
COOTBETCTBUM C TapuHbIM NnaHoM ABoHeHTa. [1ns Bbi3oBoB IP-to-IP, coBepliaembix ¢ UCMonb30BaHNEM
AnbTepHaTuBHbIX SIP-knneHToB (annapatHbix SIP-TenedoHoB) AGOHEHT nepea HOMEPOM BbI3bIBAEMOrO
aboHeHTa JOMMKeH YKa3blBaTb 3HaK «*», MHaye yKa3aHHble BbI30Bbl ByayT TapuuumpoBaThes Kak Bbli30Bbl
SIP-out.

5.6. Onnata Tapuguumpyembix aenctsuii B Pexume «MynbTu®oH» npomssogutcst ¢ Jlnuesoro cuyeta
ABOHeHTa, KoTOpoMy NpuHagnexut ABGOHEHTCKUA HOMep, YkasaHHbIM npu peructpauun. C Tapudpamu
Pexuma «MynbTu®oH», MOXHO 03HaKOMUTLCA Ha cailTe Onepatopa.

5.7. Mpn otnpaske SMS cooblyeHns rpynne aboHeHToB, cooblieHuss ABOHeHTa TapuduumMpyoTcs B
COOTBETCTBUM C KOIMYECTBOM afpecaToB COrMacHO ero TapuHOMY nnaHy.

5.8. Ecnn ABoHeHT ycTtaHaBnuBaet ronocosoe coefuHeHne SIP OUT c Heckonbkumn ABGOHeHTamu B
pexuMe TenekoHMEPEHUMM, 9TO COeAMHEHME TapuduuMpyeTcs B COOTBETCTBMM C  KOMUYECTBOM
NOAKMIOYeHHbIX ABOHEHTOB, COrnacHo Tapudam Ha Ycnyry.

5.9. Mpu nepesoge ronocosoro Bbi3oBa M3 [MpunoxeHus «MynbT®oH» Ha ABOHEHTCKOE YCTPOMCTBO,
BbI30B TapuuumMpyeTcs B COOTBETCTBUM C Tapudom ABOHEHTA Ha nepeagpecauumio Bbi30BOB U3

MpunoxeHnus «MynbTM®oH» Ha ABOHEHTCKOE YCTPONCTBO.

6. NMopspok noakntoyeHns Pexxuma «MynsTu®oH»

6.1. Mogkntovenune Pexuma «MynbTu®oHy.
6.1.1. Pexum «MynbTn®oH» nogknovaetcs ABOHEHTY aBTOMaTWYECKM B XO4e €ro perucrTpauumn Ha
[Mnatdopme Ycnyru, Kpome CryvaeB yka3aHHbIX HUXe:
6.1.1.1. ABOHEHT HaxoauTcs B (hMHAHCOBOM BnokupoBke (nMM60 ABOHEHT CamoCTOATENBHO

3abnoku1poBan NpeaocTaBneHue yenyr ceasu no ceoemy AGOHEHTCKOMY HOMEpY);
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6.1.1.2. TapudpHbIn NnaH ABOHEHTa ABNSIETCS HECOBMECTUMBIM C YCIyrou;
6.1.1.3. ABoHeHTy nogkntodeHa yenyra «Cepsuc Moy € ypoBHEM YNpaBfieHUs MEHbLLMM, YeM
«YnpaeneHue AGOHEHTOM», Nn60 ycnyra «Cepsuc MMa» He NOAKMoYeHa;
6.1.1.4. BO3HMKHOBEHWE OLUMOOK TEXHOMOMMYECKOro XxapakTepa.
6.1.2. Tpn BO3HMKHOBEHWW CIyyaes, ykasaHHbIx B nn. 6.1.1.1. — 6.1.1.4. HacToswwmx Ycrnosun,
ABOHeHT ByaeT NpouHMOPMMPOBaH O COOTBETCTBYHOLLEN OLUMOKE Yepes MHTEPMENC perncTpaLmm.
6.1.3. B cnyyae HEBO3MOXHOCTM nogknodeHnss Pexuma «MynbTu®oH»  ABOHEHT HE CMOXET
3aBepLUnTL pernctpauuto Ha lNnaTtdopme Yenyru.
6.1.4. B cnyyae ecnn AGOHEHT He cMor nofkmounTb Pexnm «MynbTu®oH» B CBA3M C (PUHAHCOBOW
BriokupoBkoit (Mo camocTosTeNnbHON OMOKMPOBKOWM),  NpU BbIXOAE W3 Hee, ABOHEHT MOXET
nogkniounTb Pexum «Mynbtu®oH» B cootseTcTBumM ¢ nn. 6.1.1. 1 6.3. HAcTOALMX YCrosua.
6.1.5. B cnyyae ecnn ABOHEHT He cMmor NoakNunNTL Pexum «MynbTu®oH» B CBSA3N C ownbkamm
TEXHOOrMYeckoro xapaktepa, ABOHEHT MOXET NOAKNIYUTL PexnuM «MynbT®OH» B COOTBETCTBUM C
nn. 6.1.1. 1 6.3. HacToALWWMX YCnoBUi.
6.1.6. lpn BO3HMKHOBEHWW CryyaeB, ykasaHHblx B nn. 6.1.1.2. n 6.1.1.3. HacToswwmx Ycnosun,
ABOHEHT He MOXeT noAaknounTb Pexum «MynbTdoHy.
6.2. [logkmoyeHne Pexuma «MynbTu®oH» ABOHEHTOM, mpolefwum peructpauuo Ha lMnatgopme
Yenyru, B crnydae ecnv ABOHEHT paHee OTKMYMN YCnyry caMoCTOSTENbHO Yepe3 MHTepdenchl yenyrm
«Cepsuc Mmgy».
6.2.1. Tpu oTkoveHumn Yenyr yepes uHtepdeic yenyrm «Cepsuc M'g» ABOHEHT nepeBoauTcs B
Pexum  «Mynbtu®oH JlainT». ABOHEHT MOXET MCNonb3oBaTh (YHKUMOHANBHOCTL Pexuma
«MynbTndoH Jlant» B TeueHune 90 (aeBSHOCTO) AHEN CO AHA OTKMOYeHUs Pexuma «MynbTud®oH»
6.2.2. 3a 3 (Tpu) AHS Jo ucTeyeHns nepuopa aencteus Pexuma «MynbTn®oH Jlaint» Ha ABOHeHTCKoe
ycTpoicTBo ABOHEHTa OTNpaBnseTcst coobLieHne ¢ nHpopmaumen 06 MCTeYEHUM TECTOBOIO NEpUoaa,
npeaynpexaeHnem o nocneayrowen 6nokuposke npoguns AGOHeHTa 1 (PopMaToM KOMaHabl Ha
noakntoueHue Ycnyrv 8 UBC.
6.2.3. AbBoHeHT nogkntovaet Ycnyry B Pexume «Mynbtnd®oH» yepes mwoboi M3 OOCTYMHBIX €My
nHTepdencos ycnyrn «Cepsuc Mmay.
6.2.4. AGOHEHTY CTaHOBUTCS JOCTYNEH pexum «MynbTdoH».
6.2.5. Mpu nepexoge B pexum «MynbTu®oH» ABOHEHTy CTAHOBMTCS OOCTYNEH NOMHbI Habop

(YHKUMA Yenyru.



6.2.6. Ecrm ABoHeHT He nogknioyaeT Yenyry B Pexume «MynbT®OH» no MCTeYeHnn Cpoka AeincTBus
Pexuma «Mynbtudon flaity, Mnatdopma Yenyru GriokupyeT ero YueTHyto 3anuch.
6.2.7. Bxog B lNpunoxeHne «MynbTu®oH» npn 3abnokMpoBaHHON YUYETHON 3anncit HEBO3MOXKEH.
6.3. MogknioveHne Pexnma «MynbT®oH» AGOHEHTOM, He MPOLLEALMM perucTpaumio Ha Mnatdopme
Yenyru, yepes web unu USSD uHtepdeice! yenyrn «Cepsuc Mmay.
6.3.1. Ecnn B MoMeHT noakntodennst Yenyrm B MBC ABOHEHT elle He Obin 3aperncTpupoBaH Ha
nnatchopme Ycnyru, Ha nnatgopmMe co3aaeTcs HenomnHas YyeTHas 3anncb ABOHeHTa, B KOTOPOM eCTb
WH(OpMaLKs TOMbKO Npo ero ABOHEHTCKMIA HOMEP.
6.3.2. Mnatdopma Ycnyrn npucbinaet AboHeHTy SMS o ToM, rge MOXHO ckayaTb [lpunoxexwve
«MynbTU®oH» 4na Ucnonb3oBaHNUs Ycnyru.

6.3.3. ABoHeHT ckaumsaeT Mpunoxerre «MynbTUOOH» U NPOXOANT PETUCTPALIMIO cornacHo n. 7.1.

7. Mopapok pernctpauum Ha MNnatdropme Yenyrn Mynstud®oH

7.1. AboHeHT 3arpyxaeT [punoxenne «Mynbtu®oH» ¢ caitta www.multifon.ru n 3anyckaet ero unu
ncnonb3yet web-uHtepdeic peructpauum (https://sm.megafon.ru/sm/register).

7.2. ABOHEHT HauMHaET npoLeaypy perncTpauum.

7.3. ABOHEHT 3HaKOMUTCS C NpaBUnamu NpPeaocTaBneHnst YCnyru, NpUHAMAET UX U HaXUMaEeT KHOMKY
«Bnepeny.

7.4. ABOHEHT BBOAMT 006s3aTENbHbIE PETUCTPALMOHHBIE AaHHbIE:

o ABOHEHTCKMI HOMEP
o HUK
o naponb

o UmpoBon kog (kanya)

7.5. TpoBogutcs npoBepka ABOHEHTCKOrO Homepa, napons ABoHeHTa. Ha ocHoBaHuM ABOHEHTCKOro

HoMepa, BBeAEHHOr0 AGOHEHTOM, NpOBepSETCS, ABNAETCS M OH ABOHEHTOM «Merad®oHy.

7.6. Ecnn nposepka HeycnelwHa, To MpunoxeHne «MynbTU®OH» NPOCUT COBEPLLUUTb 3aHOBO TONMBKO T

[efCTBMS, KOTOpble CoBepLUeHbl HeycnelwHo. MNepexo Ha n. 7.4.


http://www.multifon.ru/
https://sm.megafon.ru/sm/register
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7.7. Ecnn nposepka ycnelwHa, 1o lnatdopma Ycnyru BbiCbINaeT Ha ykadaHHbIW ABOHEHTCKMIA HOMeEp
aKkTUBaUMOHHbIN KoA. [ns 3aBeplieHus peructpauuu Ha MNnatgopme Mpunoxerne «MynbTu®oH» npocut
BBECTY 3TOT aKTMBALMOHHbIN KO B CreLmansHoe none.

7.8. ADOHEHT BBOAUT Kof.

7.9. Ecnv akTMBALMOHHBIA KOL BBELEH HEBEPHO, TO Mepexod Ha n. 7.6. Ecnv akTMBALMOHHBIA KOA
NPOCPOYEH, To ABOHEHT CHOBA HaXuUMaeT «3apernctTpuposatbesy (n. 7.4.).

7.10. Ecrn Kog He npocpoyeH M BBEAEH BEpHO, M ecn ABOHEHT paHee He Obin 3aperucTpupoBaH B
ycnyre, NpOUCXOANT NOMbITKA NOAKIHYEHUS Yy,

7.11. Ecnu noakntoyeHne npoLwno ycnewHo, 1o MNnatgopma Yenyrn peructpupyet AGOHEHTa, BKMOYaET
ans Hero Pexxum «MynbTu®oH». ABoHeHTy coobliaeTca 06 yCnewwHon perucTpauun U BO3MOXHOCTSIX
PEXUMOB.

7.12. Tlocne nonoXuTenbHON ayTeHTM(MKaLMK (BBOAA KOPPEKTHOM Napbl NOMMH W Naponb) B MPUNOXEHNN

MynbTn®oH fanbHewe encTBIUS NpU3HaTC AencTBusmMn ABoHeHTa.
8. NMopspok nonb3oBaHua Ycenyroi yepe3 MNpunoxenune «MynbTu®oH»

8.1. Bxop B Npunoxenne «MynbTud®on»
8.1.1. ABoHeHT 3anyckaeT MpunoxeHne «MynbTMPOH» Ha CBOEM NEPCOHANbLHOM KOMMbIOTEpE.
8.1.2. Mpunoxenne «MynbT®oH» 3anpawwvsaeTt y AboHeHTa JlorvH 1 naponb, 3afaHHble UM Mpu
perucTpayum.
8.1.3 AboHeHT BBOAMT JlorvH 1 Maponb. VimeeTcs onuust «CoxpaHuTb Naponby», B 3TOM Cnyyae, npu
cnegyoLlem 3anycke, npoueaypa byaeT BbIMOMHATLCS aBTOMATUYECKU.
8.1.4. Ecnm cBsska JloruH — lMaponb He BepHa, TO BblaaeTcs coobuieHne 06 ownbke n nepexos Ha
n.8.1.2.
8.1.5. Ecnm cBsiska JloruH — [aponb BepHa M Y4yeTHas 3anucb ABOHEHTa He yaaneHa / He
3abnokuposaHa Ha lNnatdgopme Ycnyru, NpUnoxeHne yCrnewHo perncTpupyeTcs.
8.1.6. Ecnn ABoHeHT HacTpoun «Yeegomnatb no SMS o kaxgon peructpauum «Mynbtu®oHay B
ceTu», Ha ero ABOHEHTCKOe YCTPONCTBO oTnpasnseTcs SMS coobLueHure, KoTopoe CogepXuT gaTty u
Bpems Bxoga lNpunoxeHus «MynbTu®oH» B CeTb.
8.1.7. MMpunoxenne «MynbTu®oH» oTOGpaxaeT ABOHEHTY Tekywmin Pexum Ycnyrn u nepeyeHb
AOCTYNHbIX OYHKUMIA BHYTPK Yenyrn— «MynbTu®oH Jlant» unu « MynstudoHy.

8.2. Boixog 13 MpunoxeHus «MynsTu®oH»



8.3.

8.4.

8.5.
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8.2.1. AGoHeHT 3akpbiBaeT punoxeHne «MynbTPOH» Ha CBOEM NepCoHaNbLHOM KOMMBIOTEPE.

8.2.2. Cratyc npucytctus AboHeHTa nepesoautcs B Off-line.

8.2.3. MpunoxeHnue «MynbTUPOH» 3aKpbIBAETCS.

8.2.4. Ecrm AboHeHT nonb3yetcs SIP IN, nocne Bbixoga u3 Mpunoxerns «MynbtudoH» Bxoasiume
3BOHKM 1 cO0bLLEHMs, oTnpaBnsiemMble Ha ABOHEHTCKU HoMep ABOHEHTa, MPUHUMAOTCA TOMbKO Ha
ABOHeHTCKOe YCTPOoCTBO ABOHEHTA, T.€. BKITHOYAETCS PEXMM « TOMbKO Ha TENEeqOH).
BoccraHosneHue napons

8.3.1. Ecnn ABoHeHT 3abbin naponb Ans Bxoda B YCNyry, OH BOCCTaHaBMBAET Naponb, Bbibpas
«BoccraHosuTb naposb» B MpunoxeHun «MynbTudoHy.

8.3.2. Y AboHeHTa 3anpalumBaeTcsi AGOHEHTCKM HOMEP. ABOHEHT BBOAUT ABOHEHTCKMIN HOMED.

8.3.3. Mnatdopma Yenyrv nonyyaet naponb ABOHeHTa 13 ero YUYeTHOM 3anncu 1 OTNpaBnseT AaHHble
naponb v JloruH B SMS Ha AGOHeHTCkuin Homep ABOHeHTa.

8.3.4.1ns Bxopa B lNpunoxenne «MynbT®oH» ABOHEHT BBOAUT BOCCTAHOBIIEHHbIN NAPOSb.

CmeHa napons

8.4.1. ABoHeHT BblbupaeT «M3meHnTb naposby B uHTepdence MpunoxeHns «MynbTu®oH».

8.4.2. Y ABOHeHTa 3anpallvBalOTCs CTapbld Naponb, HOBbIA Naponb M MOATBEPXOEHUE HOBOIO
napons.

8.4.3. ABOHeHT noATBEPKAAET CMEHY Napons.

8.4.4. ABoHeHTy cooblaetcs 06 yCnewHOM W3MeHeHWW napons B WHTepdence [MpunoxeHus
«MynbTn®oH» 1 B SMS Ha ABoHeHTCKoe YCTPOnNCTBO. TekeT SMS cofepXuT HOBbIA Naposb.
[obasnexne AGOHEHTOB B CMICOK KOHTAKTOB

8.5.1. TMpn pobaeneHun HoBoro ABOHEHTa B CMMCOK KOHTAKTOB ABOHEHT ykasbiBaeT ABOHEHTCKWA
HOMep.

8.5.2. AGOHEHT MOXeT A06aBNATb B CNMCOK KOHTAKTOB [punoxenus «MynbTu®oH» nonb3oBaTenen
ycnyrm «4ar.

8.5.3. ABOHEHT MOXET BbINOMHATb NOWUCK KOHTAKTOB MO CreAYHLLMM napameTpam: HUKy, hamunnm,
WMEHM, OTYECTBY, MOy, BO3PACTy, FopOAY MPOXMBAHNA 1 APYTUM AaHHBLIM, KOTOpble Apyrie AGOHEHTbI
W nonb3oBatenu ycnyrn «4at» ykasanu B CBOMX AHKETaX.

8.5.4. Ecnm AGoHeHT nnbo nonb3oBaTenb ycnyru «Yat», gobaBnsiemMblidl B CMMCOK KOHTAKTOB,

paspeLunn BHOCUTL Cebsi B CIMCKM KOHTAKTOB Apyrux AGOHEHTOB Be3 aBTopu3aummn, OH AobasnsieTcs B
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cnuncok koHTakToB ABoHeHTa. OToBpaxaeTcs TEKyLMI CTaTyC NPUCYTCTBUS A0OABMNEHHOrO KOHTaKTa 1
CMMUCOK AOCTYMHbIX B TEKYLLWMN MOMEHT CrOCOBOB KOMMYHMKALIMMN.
8.5.5. Ecnn ABoHeHT nnbo nonb3oBaTenb ycnyrn «Yat», [0GaBNSieMblii B CMMCOK KOHTAKTOB,
HacTpoun 3anpoc asTopu3auun («3anpalmBaTtb MOE paspelleHne Ha aobaBrneHne B CMNCOK
KOHTaKTOB»), 3anpoc AGOHeHTa oTnpaBnseTca B MpunoxeHne o6aBNSEMOro KOHTakTa, U B criyyae
MOMYyYEHUs €ro COrnacus HOBbIN KOHTAKT 3aHOCUTCS B CMIMCOK KOHTaKTOB ABOHEHTa.
8.5.6. B AHKeTE HOBOrO KOHTaKTa 0TObpaxaeTcs MHOpPMaLWs, KOTOPYo BHEC ABOHEHT.
8.5.7. ABOHEHT MMeET BO3MOXHOCTb HAaCTpanBaTh 3anpoc aBTopu3aLuy Ha fobasneHue cebs B Yyxue
CMUCKI KOHTAKTOB.

8.6. YnpasneHue Bbizosamm SIP IN
8.6.1. Mpu nepsoit peructpauuu lMpunoxenns «Mynbtu®oH» B cetn OnepaTtopa Mo yMOM4aHuio
paboTaeT pexum « TONbKO Ha MOBUMBHbINY.
8.6.2. AGOHEHT MOXET M3MEHUTb NPaBKNIO NpUeMa BXOASALLMX 3BOHKOB B [punoxeHun «MynbTU®OH».
ABOHEHT MOXeET BblbpaTb OAHO W3 CeayHLMX NpaBus:
MMpu aktueHom crtatyce lNpunoxenns («B cetu», «HeBuaumbiny, «He becnokontb», «HeBuanmkan)
nocbInaTh BbI3bIBHOW CUrHas TOMbKO B Mpunoxerne «MynbTu®oHy;
Mpu akTmBHOM cTaTyce [lpUnoXeHUs MNOoCbINaTbh BbI3bIBHOW CUrHAM TONMbko Ha ABOHEHTCKoe
YCTPOWCTBO;
Mpu akTMBHOM cTaTyce [MpUnoXeHUs NOCbiNaTh BbI3bIBHOW CUrHaN OZHOBPEMEHHO B [punoxeHue
«MynbT®oH» 1 Ha ABOHEHTCKOE YCTPONCTBO.
8.6.3. Mpu kaxgon peructpauum Mpunoxenus «MynsTu®oH» B CETU BKIOYaeTCs pexum npuema SIP
IN 380HKOB «TONBKO Ha TENEMOH».
8.6.4. Ecnu MpunoxeHne «MynbTu®oH» HaxoguTCs B HEAKTMBHOM cTatyce (ctaTyce «od-nanHy),
Ycnyra He yyactByeT B 00paboTke BXOASLMX 3BOHKOB ABOHEHTY, T.e., 3BOHKM MOCTynakT Ha
ABoHeHTCKOe ycTpoicTBO ABOHEHTA B 0OLIYHOM pexume.
8.6.5. lNpaBuna HacTpoiik BbI3oBOB SIP- IN OeiCTBYHOT TONMbKO ANS BbI30BOB, BbIMOMHSEMbIX Ha
ABOHEHTCKM HoMep NpuHUMatoLero AGoHeHTa, T.e. Ans BbI30BOB U3 TENEMOHHbIX CETEN 1 BbI3OBOB,
BbINONHsieMbIX 13 Mpunoxerns «MynbTu®oH» Ha ABOHEHTCKUI HOMep npuHUMatoLLero AGOHeHTa.
8.6.6. Ecrim ABOHEHT HaxoauTCcs B POYMWHre, Yy HEr0 HacTPOEH pexum npuema Bbi3oBoB SIP
opHoBpeMeHHo B lNpunoxexne «MynbTu®oH» 1 Ha ABOHEHTCKOe YCTPOWCTBO, 1 CPeacTB Ha JlnleBom

c4yeTe HedoCTaToMHO ANd npuemMa  BXOAsdLllero Bbl30OBa Ha AboHeHTCKoe yCTpOVICTBO, BbI30B
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aBToMaTuyecku nepeHanpaensercs B MpunoxeHne «MynbTu®oHy». A6oHeHTY oTnpasnseTcs SMS o
HepocTaTke CpeacTB Ha JlnueBom cuere.

8.6.7. Bce Bxogswme BbI3oBbI IP-to-IP npunnmatotcs B Mpunoxenne «MynsTU®OOoHY.

Yar ¢ gpyrumn A6oHeHTamu Mpunoxernst «MynsTu®OH»

8.7.1. [Ins BbI30Ba (hyHKUMM «YaT» ABGOHEHT OOIKEH BbIOpaTh KOHTAKT M MHWULMWMPOBATL OTMpPaBKY
COOBLLEHNS C NOMOLLIO UKOHKW «YaT», MO0 COOTBETCTBYIOLLEH ONLMMN KOHTEKCTHOMO MEHIO.

8.7.2. ABOHEHT WMeeT BO3MOXHOCTb MPOCMATpPMBATb MCTOPUIO OTMPABMEHHLIX U MOMYYEHHbIX
coobLeHnit yata B MpunoxeHun «MynsTu®oHy.

8.7.3. ABOHEHT MOXET HULMMPOBATL HECKOIBKO OAHOBPEMEHHBIX YaT -CECCUM.

8.7.4. ABOHEeHT MOXeT 0OMeHMBaTLCS COOBLLEHMAMM YaTa C NoNb3oBaTeNsaMM ycnyr «Hary.

8.7.5. B cnyyae otnpaeku coobuueHns ABOHEHTY, HaxoasLemycsi B cTatyce «odd-naiHy, coobLieHne
coxpaHsietcs Ha lNnatdopme Ycnyrn u goctaBnseTcs ABOHEHTY Npu NEPEXOLE €ro B aKTUBHbIN CTaTyC
(«QocTyneHy, «HeT Ha mecTey, «He 6ecnokonTby, «HeBanmkay).

Hactpomka CtaTtycos npucyTCTBums

8.8.1. Mpu nepsoit peructpauyuu Mpunoxenns «MynsTu®oH» B cetn OnepaTtopa MO yMOMYaHWHo
BKrovaeTcs Ctaryc npucyTcTeus «B cetny.

8.8.2. ABOHEHT MOXeT n3MeHuTb cBoit CTaTyc npucyTcTBus B Ycnyre. ABOHEHT MOXET BblOpaTh oauH
W3 CneaytoLLnX CTaTyCoB:

«B ceTuny;

«HeBnauMbliny;

«3aHATY;

«OtcyTCTBYETY;

8.8.3. Mpu kaxgon peructpauun Mpunoxenns «MynbTndoH» B cetn OnepaTtopa BKMOYAETCA CTaTycC
NPUCYTCTBUS, HACTPOEHHbI ABOHEHTOM BO BpeMsi MOCNeAHEro ceaHca.

8.8.4. [ina craTyca «HeBUaMMbIN» JOCTYNHA JOMNOSHUTENbHAS ONUMS — HACTPOMKA CMUCKA KOHTAKTOB,
KoTOpbIM ABOHEHT paspeLLaeT BUAETb CBOM CTATyC NPUCYTCTBYS.

8.8.5. Cratycbl «3aHat», «OTCyTCTBYETY, M «HEBUANMBIY ABNAOTCA MHIOPMATUBHBIMUA U HE BIUSIOT
Ha BO3MOXHOCTb Npuema coobLLeHmi YaTa 1 Bbi3oBoB |P-to-IP B Mpunoxerne «MynbTu®oH.

8.8.6. MMonb3oBaTenb nepexoauT B HeaKTWBHbIA CTatyc (ctatyc «off-line»), ecnn oH Bbibepet
«MeHio»—> «OtkmtounTbeay unn «MeHio» > «Bbixog» unu pasopset ceccuio MynbT®OH nobbim

apyrum crnocobom (BbIKJ'IiOLII/IT KOMMNbKOTEP NITN OTKITIOYUTCA OT MHTepHeT)
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8.9. BbInosiHeHWe ronocoBbIX BbI30BOB C NOMOLLbHO [punoxerns « MynbTu®oH»
8.9.1. B03MOXHOCTb BbINONMHeHWst BbI3oBoB IP-to-IP u SIP OUT A6oHeHTOM onpepensietcs
ncnonb3yembiM Pexumom  («Mynbtu®oH» unu «Mynetu®oH [laint») n Cratycom npucyTcTBns
BbI3blBaeMOro AGOHeHTa.
8.9.2. MMpn BbINONHEHWMM TONOCOBOMO BbI30Ba ABOHEHTY AOCTYMHbI CREAytLMe AOMNOMHUTENbHbIE
(yHKUMK: «epeBecTu BbI30B HA MOOMMbHBIN TENEMOH», «3anuch Bbi3oBay, «[lepeBecT B pexum
yaepxarusy, « OTKNOYUTL 3BYK» U Ap.

8.10. Otnpaska SMS, MMS ¢ nomoLwbto Mpunoxerns «MynbTUOOH»
8.10.1. Otnpaeka SMS n MMS coobueHuit u3 Mpunoxerns «MynbTu®oH» Bo3MOXHa kak ABOHEHTaM,
TaK 1 aboHeHTaM Apyrx onepaTopoB NOABKHON CBSA3N.
8.10.2. Bxogswme SMS n MMS coobLieHnss npuHAMaOTCA TONMbKO Ha ABOHEHTCKOE YCTPOMCTBO
AboHeHTa.
8.10.3. MMpu otnpaBke SMS n MMS coobuweHnit 13 TMpunoxenus «MynbTu®oH» LOEACTBYIOT
OrpaHuyeHns Ha 06beM coobLLeHNi, ycTaHoBNEHHbIE OnepaTopoMm.
8.10.4. Mpu pocraske SMS, MMS coobueHuit agpecaTy B kayecTBe HOMepa OTnpaBuTENs
yKasblBaeTcst ABOHEHTCKUI HOMep 6e3 U3MEHEHUIA.
8.10.5. [Ina otnpaBkn SMS HeckonbkuMm aboHeHTam AGOHEHT AOMKEH BbIOpaTh U3 CMIUCKA KOHTAKTOB
HYHbIX agpecatoB. ABOHEHT MOXET MCKMOYMTb apecatoB U3 pacchinku rpynnoBoro SMS, cHsis
«rasnoykn» ¢ OTAENbHbIX KOHTAKTOB.
8.10.6. ABOHEHT MOXeT npocMaTpuBaTb MCTOPUIO OTMPaBREHHbIX COOOLiEHNA B [pUnoXeHUM

«MynbTU®OH».
9. Paborta ¢ Ycnyrow npu ucnonb3oBaHun AnbTepHaTUBHbIX SIP-KnnMeHToB

9.1. Mpwn ucnonb3oBaHUM AnbTepHaTUBHBLIX SIP — KIMEHTOB Nopsdok paboTbl W BO3MOXHOCTM Ycnyri
3aBUCAT OT X YHKLMOHATBHOCTM.

9.2. B cnyyae ecnn ABOHEHT ucnonb3yeT annapatHbli SIP-KNWeHT, TO OCYLLECTBNEHWE TONOCOBbIX
BbI30BOB [OMMKHO MPOUCXOANTL COracHoO CreayoLwmum npasmnam Habopa HoMmepa:

Ecnu ABoHeHT ocyuwiectansieT Bbi3osbl IP-2-IP |, T0 nepeq HOMepoM Bbi3biBaeMoro aboHeHTa Heobxoaumo
HabpaTb 3HaK «*»

Ecnn ABoreHT ocywwectenseT BeizoB SIP-out, To Habop Homepa ocylecTBnseTcs 6e3 UCnonb3oBaHNs

KaKnX-rnb0o [OMONHUTENbBHBIX CYMBOJIOB.
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9.3. Mpwn pabote ¢ AnbTepHaTuBHbIMK SIP-kneHTamu ABOHEHTY LOCTYNHO OCYLLECTBIIEHNE CriedyHoLLnX

HacTpoek: http://www.multifon.ru/publications/settings_sip/index.html

10. CmeHa AGOHEHTCKOro Homepa

10.1. Mpn cmeHe ABoHeHTCKOro Homepa ABOHEHT JOMKEH 3aHOBO MPOWTK perucTpaumio Ha lnatdopme
Yenyru.

10.2. Ha lnatcpopme Ycnyru cosgaetcs HoBas HemonHas YueTHas 3anuck ABOHEHTa, coaepxallas
TOMNbKO HOBbIA AGOHEHTCKNIA HOMEP.

10.3. ABoHeHTY oTnpaBnseTcs HgopmaLoHHoe SMS 0 HeoBXoaNMOCTM 3aHOBO NPONTK PErUCTPaLMIO Ha

Mnatchopme Yenyru.
11. OTknoyeHue Yenyru

11.1. ABoHeHT oTknovaeT Pexum «MynbT®oH» nyTem oTkmoueHus Yenyrn «MynbTu®oH» uepes
BOCTYMHblE MHTEpdeiickl yenyrn «Cepsuc May.

11.2. Ycnyra otkntovaetca B MBC. AGoHeHT nepexoauT B Pexum «MynbTu®oH JlainT.

11.3. Mocne otkntoueHus Yenyrm B UBC ABoHeHTy goctyneH Bxog B IMpunoxenue «MynsTnd®oH» 1 Pexum

«MynbtndoH Ilant» B TeueHne 90 ([leBSHOCTO) AHen nocne oTkntoueHus Yenyru 8 MBC.

12. Pactopxenue [loroBopa ¢ Onepatopom

12.1. Ycnyra otkntoyaeTcs ABOHEHTY npu pactopxernn [Jorosopa.
12.2. Bce paHHble, BKMOYAs NMUYHYO MHGOPMaLMO U CMMCOK KOHTaKTOB ABOHEHTa, BnokupytoTcs Ha
lMnatchopme Ycnyru yepes mecsu, nocne pactopxerns [orosopa. Mpu 3a6nokupoBaHHON Y4YeTHO 3anucu

Bxog B [Mpunoxexne «MynbTU®OH» He BO3MOXEH.

13. Mopsapok 6rnokMpoBKK 1 yaaneHusa YuetHon 3anucu AboHeHTa Ha lMnatdopme Yenyru


http://www.multifon.ru/publications/settings_sip/index.html
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13.1. YnaneHve YyeTHoit 3anncu A6oHeHTa ¢ MNnatdopmbl Yenymm

13.1.1. YyeTHas 3anucb AboHeHTa BriokupyeTcs Ha Mnatdopme Ycnyru B criedytowmx cnyyasx:

e ABoHeHT oTknoumn Pexum «Mynbtudon» B BC Onepatopa, u npowno 90 ([essHocTo)
[IHe# nocne OTKNOYEHUS;

o [pu nogkntoyeHHom Pexume «MynbTndoH» AGoHEHT nonan B ®uHaHCOBY0 GIOKMPOBKY U
He nononHun cyeT B TeyeHne 1 (OgHoro) Mecsua € faTbl nonagaHns B PUHAHCOBYHO
OIIOKMPOBKY;

e ABoHeHT nepewen B coctosHue «3akpbiT» B UBC Onepatopa, u npowen 1 (OauH) mecay,

nocre 3akpbiTust ABOHEHTa.

13.1.2. Mpu HacTynneHun cobbITuiA, onucaHHbIx B M. 13.1.1. HacToawwmx Ycnosui, MNnatcopma Yenyru
Briokupyet YueTHyto 3anucb ABOHeHTa.

13.1.3. ABOHEHT He MOXeT pa3briokMpoBaTh YYETHYH 3aniCb U NPOUTU HOBYK perncTpauyio, noka He
nctekyT 60 gHein GNOKMPOBKY.

13.1.4. Mpu yaaneHnn YuetHoi 3anucy ABOHEHTa ero YHuKarnbHbIn Ko MAEHTUdMKaLMK yoanseTcs B
CETEBbIX aApeCHbIX KHUrax ABOHEHTOB, KOTOpble BHeCnn AGOHEHTa B CBOM CMIUCKW KOHTAKTOB.

13.1.5. TMocne ypanexns YuyeTHom 3anucu ABoHeHTa Ha [InaTtchopme Ycnyrn BOCCTaHOBReEHWe

HaCTPOeK, JIMYHON MHDOPMALMK W CTINCKA KOHTAKTOB YCNYrn HEBO3MOXHO.

14. MpegocTtaBneHue NMYHbIX AaHHbIX

14.1. ABGOHEHT HacToswwmM JaeT cornacue Ha To, Yto Onepatop BnpaBe cobupatb U obpabaTbiBath

NNYHYt0 MHopMaumo ABOHEHTa, KoTopasi, cpeam NPOYero, MOXeT BKIoYaTh CrieayioLue AaHHbIe:

e VpeHTndukaumoHHas nHgopmaums (HUK, ums n damunus, agpec, ABOHEHTCKMIA HOMED,
afpec NeKTPOHHOM NOYTLI U T. N.);

e JInyHble paHHble 13 AHKeTbl ABOHEHTa (BO3pacT, MoM, CTpaHa MPOXWBaHUA U Apyras
WH(opMaLms, KOTopylo ABOHEHT MO CBOEMY YCMOTPEHMIO YKasblBaeT Npu peructpaumun B
Ycnyre);

e  Cnmncok koHTakToB ABOHEHTA;
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° [aHHble 0 Tpa(*)VIKe, 06pa6aTb|BaeMb|e C Lenblo OCYLLECTBIIEHNA CBA3N UMK BbICTaBNEHNA
CY4eTOB Ha onnaty CBA3W, BKMNOYad, NMOMUMO NpoYero, AaHHble O NPOAOITKUTENBHOCTU

pasroBopa ¥ HoMepax BbI3blBaOLLEN U BbI3bIBAEMON CTOPOH.

14.2. Bca aboHeHTCkas uHopmMaums npepoctasnsetcs ABOHEHTOM 0OPOBObHO. M3MeHss HacTPONKM
oTobpaxeHuss AaHHbIX AHkeTbl, AGOHEHT MOXeT BblOpaTh, kakas WHopMmauus OydeT BugHa Apyrum
AboHeHTam Ycnyrn. MameHsTb mHgopmaumo B AHkete Mpunoxenus «MynbTu®oH» ABOHEHT MOXET,
BblbpaB «MeHto» = nyHKT « Mo npocurby.

14.3. Onepatop 06s3yetcd 6e3 npsmoro cornacust ABOHEHTa He pacnopskaTbCsd, B TOM YUCRe He
NpPeaocTaBnATb B MOMb30BaHME TPETbUM NWLAM W HWKAKUM MHbIM 06pasoM He nepefaBaTb IUYHbIE
AaHHble ADOHEHTa W/MMM AaHHble O Tpaduke WMNW COAepXaHuM pPasroBopoB ADOHEHTa, ecnn TOSbKO
nepefjaya JIMYHbIX [fdaHHbIX ABGOHEHTa TpeTbMM fnuuaMm He MPOTMBOPEYMT  AEeNCTBYHOLLEMY

3aKoHodaTenbCTBY P® nnu He BbI3BaHa Tpe6OBaHMﬂMI/I YNOJTHOMOYEHHbIX OPraHoB.

15. [levictBme Yenyru

15.1. Jenctue Ycnyrm B OTHOLEHUN ABOHEHTa HaYMHAETCs C MOMEHTA MPOXOXAEHUS perucTpaunn Ha
Mnatdopme Ycnyrn B cootseTcTBuM ¢ n.n.6.1., 6.2., 6.3. nogpasgena 6 HacToswmx Ycnosun u
npekpalyaeTcs B cnyyasx, NpeaycMOTpeHHbIX B pasgenax 11, 12 n n.13.1. HacToswmx Ycnosun munm ¢
MOMeHTa npekpalleHns OnepaTopoM LelCTBUS HacToAWMX YCroBuid B nopsiake, npegyCMOTPEHHOM M.
15.4. HacToSALLMX YCnoBui.

15.2. TMpuHatb HacToswme YcnoBus ABOHEHT MOXeT MNyTeM NOOKMOYEHUs Ycnyru B NOpsKe,
npeayCcMOTPEHHOM pa3aenamu 6,7 HacToAWwmX YCroBuit.

15.3. BoinonHeHne ABOHEHTOM AEMCTBUI MO MOAKMIOYEHMIO YCRyrn, npesycMOTPEHHbIX pasgenamn 6,7
HacToAWMX YCNoBWA, CYMTAETCS NOMHbIM M 6e30roBOpoYHbIM cornacuemM ABOHEHTa C HACTOSALLMMM
Ycnosuamu  (akuent OcbepTol) WM BneyeT 3a CobOM W3MeHeHne wwnu  gononHenve [orosopa,
3aKno4éHHoro OnepaTopom ¢ AGOHEHTOM.

15.4. HacTosiwme Ycrnousi BCTynaloT B CUNy C MOMEHTa UX onybnukoBaHus Ha MHTepHeT-camnte
Onepatopa www.megafon.ru. ABOHEHTbI yBELOMNSOTCS 06 M3MEHEHWUM WNW MpeKpaLleHnn LencTBUS

HacToswWwwmx Ycnosuin nytem nybnukaumm Ha WHTepHet-cainte Onepatopa http://www.megafon.ru 3a 10



http://www.megafon.ru/
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(JecsTb) OHEN 0O BCTYNMEHUS TakuX U3MEHEHUI B Cuny. HacToswme YCnoBus CUNTaOTCH U3MEHEHHBIMM
W OTMEHEHHBLIMU C MOMEHTA, YKa3aHHOrO B COOTBETCTBYHOLLEM YBELOMMEHMM.

15.5. M3MeHeHWe u/unu npekpalleHue HacToswwmx YCrosu B mopsigke, npesycMoTpeHHom n. 15.4.
HacToAWMX  YCroBWUi, 03Ha4YaeT COOTBETCTBEHHO W3MeHeHWe W/unu  npekpalleHve  OencTBus
LOMOMHUTENbHOrO cornawenns K [loroBopy (Ha ycrnoBusix, mpedycMOTpeHHbix n. 15.4. HacToswmx
Ycnosui), 3aknioveHHoro mexay ABoHeHToM u OnepaTopom B nopsiake, npeaycmoTpeHHom n. 15.3.
HacTOALWMX YCNOBUNA.

15.6. Ecrin ABoHeHT He Hanpaswun B agpec Onepatopa B TeveHne 10 (Jecatn) pabounx gHen ¢ MOMEHTa
onybnukoBaHUs W3MEHEHWA YCNOBWA OTKAa3 OT MPUHATUA U3MEHEHUA YCNOBWA, W NPOLOIHKMN
nonb3oBaTbCca Ycnyramu, okasbiBaembiMi OnepaTopoMm, Mocre BCTYNMEHUS W3MEHEHU B cuny, Takue

N3MEHEHNA CHMTAOTCA NPUHATBIMU ABoHeHTOM.



